IlocTaHoBJICHHE
KOJIJIETHH YIIPABJIEHUS KYJbTYPbI 00J1aCTH

ot 01 mapra 2012 roaa

006 UHCTPYKIUH 110 OPraHU3ALNH yYeTa
N0JIb30BaTes e B 001IeI0OCTYNHBIX OM0IMOTEeKAX
Bearopoackoii o61actu

CoBpemenHble  UHGOPMAIIMOHHO-KOMMYHUKalMOHHbIe — TexHojorun  (MKT)
chOpMHpPOBAIM HOBBII BEKTOp B3aUMOJEUCTBUA OHOIMOTEKM U HACElIeHUS — B
OuOIMOTEKY cTalnu 00panaThCs HE TOJIBKO 32 KHUTOM WY MEPUOJUYECKUM U3aHUEM, HO
M 32 KOHKpeTHOM wuHpoOpMalnued aapecHO-pEeKBU3UTHOIO, COLMAIBbHO-OBITOBOTO,
MpaBOBOrO M JIp. Xapakrtepa. PecypcHoit 06a3oii paHHON WHGOpPMALMKM CETOJIHS
BBICTYNAIOT Kak €€ TpaJulUOHHbIe OyMakKHble HOCHUTENM, TaK M BUPTYaJbHbIC
MH(OPMAIIMOHHBIE CETH pa3IMYHOTO YPOBHS, a TakKe COOCTBEHHBIE JJIEKTPOHHBIC
uHpopmalmonHsle pecypchl. Kpome Ttoro, O6uOnmuoTeku BCE aKTHBHEE OPraHU3YIOT
KOHCYJIbTAIIMOHHYIO JIEATEIbHOCTh, HAIIPUMED, KaK LIEHTPHI MpaBoBoM nHpopmanuu. Beé
IIMPE CTAHOBSITCS UX BO3MOXHOCTH O NMPEIOCTABICHUIO KOMMUPOBATHLHO-MHOKUTEIBHBIX
ycayr. Takum oOpazoMm, WMKT 3HauWTENbHO YBENMUYWIM TI€PEUYCHb U BUIOBBIC
XapaKTepUCTUKH  YCIYT, KOTOpbIE COBPEMEHHBbIE OOIIEIOCTYNHbIE OUOIUOTEKH
OKa3bIBAIOT HACEJICHUIO.

B benropoackoid = o0GjacTd  ypOBEHb  MOJIEpPHU3AIUU  JICSITEIHHOCTH
OOIIEeTOCTYMHBIX OUOTUOTEK BBICOK: YHCIO OEITrOpOJACKHMX OUOIUOTEK, HMEIOIINX
MepcoHaIbHbIE KOMITBIOTEPHI, cocTaBisieT 63 % ot Bcex Oubmuorek, k cetu MHTEpHET
noakoueHo 44 %, »neKTpoHHOM mouTol ocHaieHbl 42 % Bcex O6ubnuotek. LleHTpbI
npaBoBoi MHGOPMAIIMU YCTIEITHO paboTatoT B 139 rocyaapcTBEHHBIX U MYHHUIIMTIATBHBIX
oubnuotekax obnactu, u3 HUX 111 — B TOPOACKUX U CENBCKUX OMOIMOTEKAaX — PUiIHaiax.
B 132 6ubnuorekax Ha ocHoBe qocTymna K jJokanbHou Bepcuu UIIC «3akoHOnaTenbCTBO
Poccun» u mpaBoBoro pecypca cetu MuTepHer necTByoT MH(OPMAIIMOHHO-TTPABOBbIE
nyHkTsl (UIIIT).

B pamkax peanuszanuu o6iacTHOM 1eneBod mnporpammbl  «HHpopmaTuzanus
yupexxaeHuil KyabTypbl benropojackoit o006iactu», YTBEPKIEHHON IMOCTAaHOBICHUEM
npaButesibcTBa benropoackoit oomactu ot 12 mas 2008 r. Ne 110-nim, B 2011 roxy Ha
0aze MEHTPaNbHBIX MYHHIUIAIBHBIX OuOIMOTEK ob6nactu co3mano 24 Ilentpa
obmectBenHoro gocryna (L{O/]), obecneunBarommx cBOOOIHBIN JOCTYN BCEX IpayKIaH K
o0LIEAOCTYTHOM COIMAIbHO 3HAUMMOW MH(pOpMaIUu.

bubnnorexku akKTUBHO CO3AAalOT COOCTBEHHBIE AJIEKTPOHHBIE PECYPCHI YIAJIeHHOTO
noctyna. Haumnas c¢ 2002 roma, B cootrBerctBUU C llocTaHOBIIEHHMEM TJaBbI
aaMuHUCTpauuu  benropojackoit  obnacth, B oOnacTu  Havato  (HOpMUpPOBAHHE
PErMOHaIBLHOr0 OHOIMOTEUHO-MH(GOPMAIIMOHHOTO TMPOCTPAHCTBA HA OCHOBE €IUHOTO
nporpammHoro obOecneuenuss ABUC «OPAC-Globaly. Coznanbl  6u0IM0TEUHO-
nH(OpPMAIIMOHHBIE IIEHTpbl Ha 0a3ze 24-x pallOHHBIX U TOPOJCKUX UEHTPaJIbHBIX
OuOIMOTEK, 3-X TOCYIapCTBEHHBIX OMOIMOTEK 00JACTH U PETHOHANIBHOTO IIEHTpa Ha 6ase
benropoickoii rocyjapcTBEHHOM YHUBEpPCATBbHON HAYYHOU OUOIMOTEKH.



CobOcTtBennble  caiitel B MHTepHere wumeoTr 4 rocynapcTBeHHble, 24
MYHULIUMTAJIBHBIE ~ OUOJIHOTEK, | ueHTpanbHas ~ MyHULMNANbHass  OuOIMOTEKA
(Kpacnenckoro paiioHa) mnpejcTaBieHa Ha OQUIMAIBLHOM CalTe MYHHIMIAIBHOIO
o0pa3zoBaHus.

KonupoBalibHO-MHOXKHUTENbHASI TEXHUKA yCTaHOBJEHa B 315 6ubnuorexax oommum
KOJIMUECTBOM 842 e TMHUIIBI.

TexHonornueckue pecypcbl, MHOTOKPATHO YBEJIHUYMBAIONIME HH(DOPMALMOHHBIH
OMOIMOTEUHBIN MOTEHIUAN, CIOCOOCTBOBAIM TOMY, YTO B HacTtosuiee BpeMs okoiio 70 %
BCEX 3alpoCOB BHIMOJHSETCA B OHOIMOTEKax ¢ UX momoiblo. B cucreme
B3aMMOOTHOIICHUN «OHOIMOTEKaph-MI0JIb30BATENb) HMCUE3I0 Takoe TMOHATHE, Kak
HEYJIOBJIETBOPEHHBIN 3a1poc.

CymiecTByromuii cupoc Ha OUOIMOTEYHBIE YCIYTU CO CTOPOHBI KUTEJIECH HATISIHO
JEMOHCTPUPYET BO3pacTalollee YMCIIO MOCelIeHni — B cperHeM Ha 20 ThicsS4 B TOJ, B
OTYETHOM roay aocturiee 6 miaH. 96 Teicsiy 400 pa3. B To ke BpeMsi MpoOCiIeKUBaETCS
TEHJICHIUSI YMEHBIIECHUSI KOJIMYECTBA TPAJUIIMOHHO 3alIMCaHHbIX nojb3oBareneit (B 2011
rojy B MyHUIIMIAIbHBIX OMOIMOTEKax o0nacTu ux crano Ha 1 400 yenoBek MeHbIIIE, YEM
B MPEIbIAYIIEM TO1y), T.€. T€X, Ha KOTOPHIX O(QOPMIIEH KHIKHBIA (POpMYIsIp, KTO
MOJIb3YeTCs TONBKO OMOIUOTEUHBIM (DOHIOM.

[locTosiHHOE pacmUpeHre accopTUMEHTa OUOIMOTEYHBIX YCIYT, CBSI3AHHOE C
JNOCTIKEHUSIMM  HAyK M TEXHOJOTUW, MEHSIOIUMUCS U YCIOXKHSAIOIMIMMUCS
NOTPEOHOCTSIMU  TIOJIb30BaTeNIel, a TakkKe C COAEp)KaTeIbHbIM  H3MEHEHUEM
OMOMMOTEUHOTO Jela B LEJIOM, BBIHYXJAeT OMOJMOTEKH IO-HOBOMY B3IJIAHYTh Ha
CUCTEMY ydeTa OMONMOTEYHOW IeATEIbHOCTH, MpPEXJEe BCEro, ydera MoJib30BaTelei
OMOINOTEKH.

WHCTpyKIMsT 1O OpraHu3aluy y4yeTa Mojb30BaTeled B  OOIIETOCTYIHBIX
oubmmorekax benroposackoit obnactu (manee — MHcTtpykuus) pazpaboTaHa Ha OCHOBE
aHaiM3a CIEKTpa YCIIyr, IPeIOoCTaBIseMbIX OOIIETOCTYIHBIMU OUOIMOTEKaMU 00JIaCTH
HACEJICHUIO, U KaTeropui nojydyarenen 3TUX yClyr, T. €. oJib3oBarenell OMbInoTeK.

NucTpyknus:

— KOHKPETU3HUPYET MOHATHE «I10JIb30BaTeNIb OUOINOTEKIY;

— ompenenseT TpeOoBaHUs K CUCTEME ydeTa Mojb30BaTeseil B OubInoTexe;

— IpeajiaraeT MapuIpyTHble TEXHOJIOTUH y4eTa MoJb30BaTenel B OMOINOTEKE;

CnenoBanue TpeboBaHusIM MHCTPYKIIMU MO3BOIUT PELIUTH CIEIYIOUINE 3aJaUH:

1. BBecTn 6osiee 00BEKTUBHYIO CUCTEMY yuyeTa OUOIMOTEYHOUN IEATEIBbHOCTH
Ha OCHOBE KOPPEJIALMH MOHATUS «II0JIb30BATENbY;
2. CkoppekTupoBaTh TMOPSJOK Yy4yeTa TOJb30BaTelield B OOIIEIOCTYITHBIX

OMOMMOTeKaX ¢ yYeTOM M3MCHCHHS aCCOPTUMEHTa yCIyT, IMPEJIOCTaBIISICMBIX
OMOIMOTEKaMH HACEJICHMIO;

3. YIy4mmTh ~ Ka4eCTBO  YNpaBICHUS  COBPEMEHHOH  OOIIEAOCTYITHOM
OMOJIMOTEKOMH.
4, IToBbICUTH KA4yeCTBO YCIIYT, MIPEIOCTABIIICMBIX HACEJICHUIO

00111eTIOCTYTHBIMU OUOJIMOTEKAMHU.
Hcxoas 13 BBIIIEU3II0KEHHOI0, KOJLIJIETHS TOCTAHOBJISIET:

1. Onobputh HWHCTpyKIMIO 110 OpraHu3alluyd yuyera IIoJib30BaTeliei B
oO1enocTynHeIx Oubanorexax benroposckoit o6aactu (puiaraercs).
2. PykoBomuTelsiM opraHoB KyJIbTYpbl MyHHITUTIATBHBIX 00pa30BaHMI 00IaCTH

PCKOMCHAOBATL:



3.

UCIIOJIb30BaTh HACTOAIYI0 MHCTPYKIMIO NMPU IUIAHUPOBAHUU JEATEIIBHOCTH
OOLIEAOCTYIHBIX ~MYHUUMUIAIbHBIX OUOJIMOTEK, NpH pacyeTre CMETHO-
OIO/DKETHBIX ~ [OKa3zaTele, Tpu  aHajdu3e  MTOroB  OHUOIMOTEYHOM
NEATEIBHOCTH.

PykoBonurento bearopoackoi rocynapCTBEHHONM YHHUBEPCAIBHOM HAayYHOU

oubnuotexu (H. I1. Poxkosa):

IIpeaceaarens KoJ1eruu, /
HAYAIBHHK YIIPABJIEHHS KYJbTYPbI 00J12CTH /

MPOBECTH MOHMTOPHUHI Yyd4eTa IoJib30BaTesne B OuOIMOTeKax oO0JacTu ¢
yueToM TpeboBaHuit MHCTpyKIuu;

OCYIIECTBIIATh OPTaHU3aIMOHHO-METOINIECKYIO M MPAKTUIECKYIO TIOMOIIb BO
BHEJPEHUU TEXHOJOTHYECKOr0 airoputMa MHCTPYKIMM B CHCTEMY Y4eTa
MOJIb30BaTENIel B MYHHIIMITAJIFHBIX ONOIHOTEKaX 00JIacTH.

VI C. Kyprauckuii



UHCTPYKIIUS ITO OPTAHU3AIINU YUETA ITOJIB3OBATEJIEN
B OBIIEJOCTYIHBIX BUBJINOTEKAX
BEJI'OPOJICKOM OBJIACTH

CoBpeMeHHBIN ATall pa3BUTHs YEJIOBEYECTBA HA3BIBAIOT HHGOPMAIIUOHHBIM U
CBSI3BIBAIOT C pa3BUTUEM MH(OPMAIMOHHBIX TEXHOJOTHH, UX MPOHUKHOBEHUEM BO BCE
chepbl KU3HENEITEIHPHOCTH YeJIOBEeKa: MPO(ECCHOHANBHYIO, JMYHYI0, COIHAIBHYIO,
TBOPYECKYIO.

Jlo HOBOM HMHPOPMALIMOHHOM HMOXM OCHOBHBIM  PECYpCOM, KOTOPBIN
oO1ienocTymnHas OMOIMOTEKa UCIOIb30BaIa B Mpoliecce OMOIMOTEYHOTO 00CITyKUBAHUS
HACEJICHUsI, SBJSUTMCH TIeYaTHbIE HOCUTENU WH(OpMAlMU — KHHUTH, XYPHAJbI, Ta3eThl.
bubnuoreku ymoBaeTBOPSIN MOTPEOHOCTH HACEJCHUS B XYI0KECTBEHHOM JUTEpaType,
MEepUOJNKE, B YYCOHBIX, DHIIMKIIONEIUYECCKUX M3JAHUAX, a TAKXKE MPOBOJIUIU C HX
HCIIOJIb30BaHUEM PA3JIMUHBIC MACCOBBIE MEPOTIPUSITHSL.

B nacrosimiee Bpemsi uH(popMalmoHHO-KOMMYHUKaMoHHbIe TexHoyioruu (UKT)
chopMupOBaJId HOBBIM BEKTOP B3aUMOACHCTBUS OMOIUOTEKU W KUTENA — B OUOJIMOTEKY
oOpararorcs 3a KOHKPETHOU MHPOpMAIIUEH: aipeCHO-PEKBU3UTHOM, COLIMATEHO-OBITOBOM,
npaBoBod u T.a. Ilpudem pecypcHoit 0a3oif gaHHOW WH(OpPMANUU CErogHsS MOTYT
BBICTYyNaTh KaK TPAAUIMOHHBIE HOCUTEIW WHPOPMAIMK, TaK U BUPTYaJbHBIC
WH(pOPMAIIMOHHBIE CETH Pa3JIMYHOTO YPOBHS, B TOM YHCIE AJICKTPOHHBIE CIPABOYHBIC
CHUCTEMBI, a TakKXe COOCTBEHHBIC DJJEKTPOHHBIE HH(POpPMAIIUOHHBIE pECypchl —
oubnuorpaduueckue, MOJHOTEKCTOBBIE, (akTorpaduyeckue H Jp., CO3JAaBacMbie B
oubnmuorekax. Kpome Toro, OuGnIMoTeKkn BCE aKTUBHEE OPraHU3YIOT KOHCYJIbTALIMOHHYIO
NesTeIbHOCTh, HaNpUMeEp, KaK LEHTPhI MPaBOBON HMHGOPMAIMH, Pa3bICHSIS COJEPIKAHHE
HOPMAaTHUBHOTO JOKYMEHTA, IMOMOTasi COCTABUThb T€ WJIM WHBIC JOKYMEHTHI B pa3IUUHBIC
opulManbHble WHCTAHUMU. Bc€ mmpe CcTaHOBATCS BO3MOXKHOCTH OMOJIMOTEK IO
MIPEIOCTABJICHUIO JIOTIOJHUTEIBHBIX YCIYT HACEJIICHHUIO, CBA3aHHBIX C COBPEMEHHBIMHU
TEXHOJIOTHSIMU B M3AaTeNIbCKO-Toaurpaduueckoii chepe (KomupoBaHUE, CKAaHUPOBAHUE,
pacrieyaTka Tekcta u Ap.). Takum oOpaszom, UKT 3HauuTensHO YBEIUUYWIN MEPEUEHb U
BUJIOBBIE XapAKTEPUCTHUKU YCIYr, KOTOPhIE COBpPEMEHHBIE OHOJMOTEKH OKa3bIBAIOT
HACEJICHHUIO.

COOTBETCTBEHHO MEHSAETCA TEPMUHOJIOTUYECKAS  BA3A,
CBSA3AHHASI C OPIAHU3ALIMEN BUBJIMOTEYHOI'O OBJIVKUBAHUA
HACEJIEHUA. B HACTOAIEE BPEMSA BUBJIIMOTEYHOE OBCIIYXXMBAHUE

PACCMATPUBAETCA KAK IMPEJOCTABJIEHUE I'PAXKIAHAM
BUBJIMOTEYHLIX YCJIVYI. BUBJIMUOTEYHBIE YCIYI'N — OTO PE3VIJIbTAT
JNEATEJIbBHOCTHU [10 YAOBJIETBOPEHHMIO KVJIbTYPHBIX,

MHO®OPMAITMOHHBIX, OBPA30OBATEJIBHBIX, JIOCYTOBBIX ITOTPEBHOCTEN
IIOJIb30OBATEJIEN BUBJIMOTEK.

I[NIOCTOAHHOE PACHIMPEHUE ACCOPTUMEHTA BUBJIIMOTEYHbBIX
YCIIVI, CBSI3AHHOE C JOCTWXEHHIMHN HAYK UM TEXHOJIOTMI,
MEHAIOIMMUCA n YCIIOXKHAIIMMUCA I[TIOTPEBHOCTAMHU
IIOJIb3OBATEJIE, A TAKXE C COJIEPXXATEJIbHBIM W3MEHEHUEM
BUBJIMOTEYHOI'O AEJIA B LEJIOM, BbBIHYXIAET BUBJIMOTEKHN BOJIEE
OODOEKTUBHO NCIIOJIb3OBATD NMEIOIINECH PECYPCBHI n
OAHOBPEMEHHO 3ACTABJIAET II0O-HOBOMY B3I'JIAIHYTH HA CUCTEMY
YYETA BUBJIMOTEYHOM HNEATEJIBHOCTHU — BUBJIMOTEYHVYIO
CTATUCTUKY.



OINHA M3 OCHOBHBIX EJAUHUI] VYUYETA BUBJIMOTEYHOI'O
OBCJIYXVBAHNI - KOJMYECTBO TIOJB30OBATEJENW. OJJHAKO C
PACIINPEHUEM CIIEKTPA BUBJIMOTEYHBIX YCIIVT (OT BBIJAUU KHUI" HA
JIOM 1 B YATAJIBHOM 3AJIE IO CJIOXXHEMIIEI'O ITIOUCKA NHOOPMAIINU
B CETU UHTEPHET; KOITMPOBAHUA/CKAHUPOBAHUWA U IP. MATEPHUAJIOB)
COIEPXAHUE TIIOHATUA TTOJB3OBATEJIb BUBJIUOTEKU MEHAETCS.
CEI'OJIHd OTO HE TOJIBKO YUTATEJIb, ITOCEILIAIOIINI BUBJIUOTEKY
PEI'YJIIPHO C OIIPEJEJEHHOM IEPMOJWYHOCTBIO U 3AIMMCAHHBIN B
BUBJIMOTEKY COI'JTACHO ITPABWIAM ITOJIb30BAHUS BUBJIMOTEKOM. BCE
BO3PACTAET KOJIMYECTBO IIOJIb3OBATEJIEM, OBPAILIAIOIIUXCS B
BUBJIMOTEKY 3A KOHKPETHOM YCJIVI'OM, KOHKPETHOW MHO®OPMAILUEN
HEPEI'YJISIPHO. IIPU DTOM VYET TAKHUX IIOJYYATEJEN VCIYI B
HACTOAILIEE BPEMSA BEJETCS KAK ITOCEIIEHUWE, YTO IMPOTUBOPEUUT
CYTU OPI'AHU3AILIMU BUBJIIMOTEYHOI'O OBCIIYXXMBAHUA HACEJEHUA
KAK VCJIYTOBOU JEATEJIBHOCTHU: KAXIOMY M3 TAKUX IOJIYYATEJIEN
IMPEJOCTABJISAETCA KOHKPETHAS BUBJIMOTEYHAS YCIIYI'A B I[MTOJIHOM
OBFBEME.

NCxonsa "3 BbBIIIEU3JIOKEHHOI'O, HA3PEJIA HEOBXOIAUMOCTDH
KOHKPETU3UPOBATH TIIOHATUE «IIOJIb3OBATEJIb BUBJIIMOTEKN» C
YYETOM COBPEMEHHBIX PEAJIMU U, COOTBETCTBEHHO, IIEPECMOTPETbH
TEXHOJIOT IO UX YUETA.

CamocTtosTenbHass pa3pabOTKa TEXHOJIOTHMUECKUX PEIICHHH OHOIUOTEeKH TI0
JaHHOMY BoIlpocy coriacyercs co cT. 17 «Cranmaptel opranuzauuity denepanbHoro
3akoHa «O TEXHHMYECKOM perynupoBaHumn» ot 27 nekabps 2002 roga Ne 184-d3, B
COOTBETCTBUM C KOTOPOW OpraHM3alid CaMOCTOSATEIbHO MOTYT OCYILECTBISThH
perjlaMeHTalrI0 CBOEH NESITeIbHOCTH, «HUCXO0ld M3 HEOOXOIUMOCTU MPUMEHEHUS 3TUX
CTaHJApTOB JUJIi COBEPLICHCTBOBAHMUS TMPOM3BOACTBA M OOECHedYeHHs] KadecTBa
MPOIYKIUH, BBIOJHEHUS pad0T, OKa3aHUS YCIYT...».

Pe3ynpTaT periiaMeHTanuu ydeTa IO0JIb30BaTelied B KaKIoW 0OIeq0oCTYIHON
o6ubnuoTexe (rocyaapcTBEHHOM, MyHUIIMNIAIBHON: caMOCTOATENbHOH, B cTpykType LIBC,
KyJIbTYpHO-JIOCYTOBOTO IIEHTpA) JOJDKEH OBITh OQOpMIEH B BHJAE JOKAJIBHOTO
TEXHOJIOTUYECKOTO  JIOKYMEHTa, YTBEPXKJIEHHOTO  JUPEKTOPOM oubnuoTeKu
(yupexxneHus).

OnHOBpEMEHHO JOJDKHBI OBITH BHECEHbI M3MeHeHus B lIpaBuia moJsib30BaHMS
OMOJIMOTEKOM, YTBEpKIaeMble TUPEKTOPOM OMOIMOTEKU/YUPEKICHUS IO COTIACOBAHUIO
C ydpenureraeM OHOIMOTEKH, M JIpyrue OMOIMOTEUHbIE JIOKAJIbHbIE OpraHU3allMOHHO-
perjlaMeHTUPYIOIINE U TEXHOJIOTHYECKUE TOKYMEHTHI.



1.

IMPUMEPHBIN MTOPAJIOK YUETA ITOJIb3OBATEJIEH
B OBIIEJOCTYIHBIX BUBJINOTEKAX
BEJI'OPOJICKOM OBJIACTH
IOJIb30BATEJIA. TEPMUWHBI Y ONIPEJIEJIEHUSL. YUET

Ilonw3oBaTenp — @HBHHCCKOC WM IOPUANYCCKOC JIUIO, 3apCTUCTPUPOBAHHOC

OMOIMOTEKOM, MOJB3YyIOIIEeCs AOKYMEHTAMH U ycilyraMu B OMOJIMOTEKE WM BHE €e.
[Tonb3oBaTensiMu OMOTUOTEUHBIX YCIYT SIBISIOTCS :

IOPUJIMYECKHUE JIMLIA, TIOJYYAIOILIUE VYCJIYIU 10 PA30OBBIM
3AIIPOCAM U JOI'OBOPAM (COI'JIALLIEHUSM) HA BUBJIMOTEYHO-
MH®OPMAIMOHHOE, KOMIIBIOTEPHO-TTIOJIUT PA®UYECKOE,
JIPYT'OE OBCJIYKUBAHUE, KOTOPBIE IIPE/UIATAET BUBJIMOTEKA B
PAMKAX VCTABHOM JESITEJIBHOCTU: [IPEAIPUSITUS,
VUPEXJIEHIS, OPT'AHMBALINY, KOMITAHUUY, ®UPMBL,
OBILIECTBEHHBIE OBBLEJUHEHUS U T. /1.

OU3NYECKUE JIMLIA - JIIOBOM YEJOBEK, IIOJYYUBIIUN
BUBJIMOTEUHYIO VCIVIY WIU VYCIYIM HE3ABUCHUMO OT
COJIEP)KAHNS U MECTA EE IIOJIYUEHUSL.

THIIBI ITIOJIb30OBATEJIEN:

2.

YUTATEJIV BUBJIMOTEKU;

ABOHEHTBLI CUCTEMBI MHOOPMUPOBAHUS — KOJUIEKTUBHBLIE U
VHJNBUIYAJIBHBIE, ®U3WYECKUE U IOPUAUYECKUE JIUIIA,
3APETUCTPUPOBAHHBLIE B KAPTOTEKE WM BJI PETUCTPAIIMU
ABOHEHTOB:;

MOJIL3OBATEJIU MBA U DJJI, KOJUIEKTUBHBIE U
WHJIUBUIYAJIBHBIE, ®U3WYECKUE U IOPUIUYECKUE JIUIIA,
3APETUCTPUPOBAHHBIE B KAPTOTEKE WJIU BJTI MBA U DJIJT;
MMOJIL3OBATEJIU ITEHTPOB OBIIECTBEHHOI'O JOCTVYTIA:
MMOCETUTEJN MEPOIIPUSITUI - VYUYACTHUKU MEPOITPUITUN,
[MPOBOJIMMBIX BUBJIMOTEKOIA;

CIEIMMAJIMCTBI  PYTUX  BUBJIMOTEK W  BUBJIMOTEKWU,
HE3ABUCUMO OT BEJIOMCTBEHHOW TIPUHAJUJIEXXHOCTU U
®OPMBI COBCTBEHHOCTHU, TIOJYUYAIOIIUE WH®OPMAIMOHHO-
METOJIMYECKUE YCJIYTU JIAHHOU BUBJIMOTEKU;
MMOJIL3OBATEJIU, OBPAIIAIOIIMECS B BUBJIMOTEKY YEPE3
HJIEKTPOHHBIE UHPOPMAIIMOHHBIE CETH.

OCHOBAHUEM JIJII YYETA TIOJIb3OBATEJIEM BUBJIMOTEYHBIX

YCIIYI' B BUBJIMOTEKE ABJIAETCA UX OBPAIIEHUE B BUBJIMOTEKY 3A
[HOJIYYEHUEM VYCIIYT'U U TTOJIYYEHUE YCIIYI'U (YCIIYT).

3.

EJIMHUIEN VYETA TIOJIb30BATEJIEM BUBJIMOTEYHBIX YCJIYT

ABJIETCA ITOJIB3OBATEJID.



4.  YYET TIOJIb3OBATEJIEM BUBJIMOTEYHBIX YCJIYI' BEJIETCSI B
KAXIOM CTPYKTYPHOM [IIOAPA3AEJIEHUN BUBJIMOTEKMU IIPU1 UX
OBPAIIIEHMUA B ITOAPA3AEJIEHUE.

5. VUET OBLIEI'O KOJMYECTBA ITOJIb30BATEJIEM B BUBJIMOTEKE
[IPOU3BOJIUTCSA TI0 YHWCJIY  TIOJIb3OBATEJIEM, OBCJIY>XEHHBIX
CYMMAPHO BCEMU CTPYKTYPHBIMU ITOAPA3AEJIEHUAMUN BUBIIMOTEKU
N 3APETMCTPUPOBAHHLIX B CBOJIHOM KAPTOTEKE ITOJIb30OBATEJIEN
KAXJOTI'O CTPYKTYPHOI'O ITIOJAPA3AEJIEHUA/BUBJIMOTEKN.

6. OCHOBHBIE KATEI'OPWM ITIOJIb3OBATEJIEN:

6.1. TIOCTOSSHHBIM HHOJIB30OBATEJIb, 3AKJIFOUYMBIINHN C
BUBJIMOTEKOI JIOTOBOP HA OBCJIYXWBAHME, JTABIINI ITMCHBMEHHOE
COI'JTACUE HA BHECEHHUE EI'O IIEPCOHAJIBHBIX JAHHBIX B ®OPMY
YYETA TIEPCOHAJIBHBIX HAHHBIX ITOJIB3OBATEJIA 1M HUCIIOJIB3OBAHUE
EI'O TIEPCOHAJIBHBIX JAHHbLIX (BE3 ABTOPU3ALUN) JJI1 BEJEHUA
BUBJIMOTEYHOM CTATUCTHK.

IIPU  DJIEKTPOHHOM  3AIIUCH  I1OJIB3OBATEJIA: I[IOCTOAHHBIU
I1OJIb30BATEJIb ITOJIVYAET YUTATEJIBCKUU BUJIET C UHIUBUIYAJIBHBIM
LITPUXKOJOM, JEHCTBYIOIIUM B TEYEHHUE 10 JIET. CTOHMOCThH
YUTATEJIbCKOI O BUJIETA PACCYUTBIBAETCA BUBJIMOTEKOHU
CAMOCTOATEJIbHO. 1P E)KETOJIHOH HIEPEPEI'UCTPALIUH
KOPPEKTHPOBKE  IIOHJVIE’KAT  BCE  JAHHBIE, @ KPOME  HOMEPA
YUTATEJILCKOI'O BHJIETA (LLITPUXKOIA). ECJIM YUTATEJIBCKUH BUJIET
VYTEPAH UJIA [IPUBE/IEH B HEI'O/[HOE J{JIA IIPUMEHEHHUA COCTOAHUE, TO
OH [IO/JVIEZKUT OEMEHRY HA YCIIOBHAX, YCTAHOBJIEHHBIX B BUBJ/IMOTEKE,
1IPU OTOM LUTPUXKOHO COXPAHAETCA.

HA TIOCTOAHHOI'O IIOJB30OBATEJIA BUBJINOTEKA O®OPMIJIAET
OOPMVIIAP [TIOJIB3OBATEJIA B TPAAULIMOHHOM/2JIEKTPOHHOM BUJE, B
KOTOPOM I[MPOU3BOAUTCA 3AIINCH JOKYMEHTOB (KHUT,
INEPUOJMYECKUX WM3JAHUM ©W JIP.), B3ATBIX BO BPEMEHHOE
[IOJIb3OBAHUE, U HWHO®OPMALIUA CIYXEBHOI'O XAPAKTEPA (O
TPA®HBIX CAHKOUAX U T.A.). XPAHEHUE ®OOPMVYIJISAPOB JOJIKHO
[MPOUCXOJUTH B COOTBETCTBUUN C YTBEPXIAEHHBIM B BUBJIMOTEKE
I[NIOJIOXKEHUEM Ob OPIAHU3ALNUMN PABOTBI C IIEPCOHAJIBHBIMA
JTAHHBIMU TTOJIL30BATEJIEM Y TAPAHTUSX X 3AIIATHI.

TIOCTOSHHBIM TIOJIb30OBATEJIb MMEET IIPABO HA BCE BUJIbI
BUBJIMOTEYHLIX YCIIVI, B TOM YUCJIE HA TIOJIVHEHUME BO BPEMEHHOE
I[TOJIbB3OBAHUE AOKYMEHTOB M3 BUBJIMOTEYHLBIX ®OHJOB: HA Ab, B
UUTAJIBHOM 3AJIE, B JIPYI'MX CTPYKTYPHBIX IIOAPA3AEJIIEHUAX, C
I[TPABOM BbBIHOCA 3A TTIPEJEJIbI BUBJIMOTEKHU (ECJIN ITIOJOBHASA YCIIYT'A
[NPEAYCMOTPEHA INEPEYHEM VYCJIYI CTPYKTYPHOI'O ITIOAPA3AEJIEHA).

IIOCTOSTHHBIN I[TOJIb3OBATEJIb [MPOXOJUT EXEI'OAHYIO
I[NEPEPEI'UICTPALIIIO, O YEM B ®OPMVIJIAPE IIOJIb3OBATEJIAA CTABUTCA
OTMETKA. YHMCJIO TIOCTOSHHBIX TIOJIb3OBATEJEN OIIPEJEJISIETCS
CYMMHNPOBAHUEM BHOBb SAIIMCABIINXCA n
ITEPEPET' ICTPUPOBAHHBIX ITTOJIB30OBATEJIEM (3A OTYETHBIN ITEPUO]] B
TEUEHUE KAJIEHAAPHOT'O I'OIA).



6.2. BPEMEHHbBIIN MOJIB30BATEJIb, [TOJIYYUBIIINN
OJIHY/HECKOJIbKO BUBJIMOTEYHBIX YCJIYT TP PA3OBOM IIOCEIEHUU
BUBJIMOTEK WJIN OIIOCPEJIOBAHHO 3A IIPEJIEJIAMU BUBJINOTEKU
(YCIIYTH, CBS3AHHBIE C NCITIOJIb3OBAHUEM PE3VJIbTATOB
UHTEJUIEKTYAJIbHOM JESITEJIBHOCTU BUBJIMOTEKHW; KOMIIBIOTEPHOM,
KOIMMPOBAJIbHO-MHOXUTEJIbHOW TEXHUKU; TIOCETUTEJIb MACCOBOT'O
MEPOITPUATHS B TIOMEIIEHMM W BHE CTEH BUBJIMOTEKU, HE
SIBJLIIOILMINCS ITOCTOSHHBIM ITOJIB30BATEJIEM, U T. J1.).

BPEMEHHBIN IMOJIB30BATEJIb HE 3AKJIIOYAET C BUBJIMOTEKOUN
JIOTOBOP HA OBCJIYKUBAHUE, HE JTAET IIMCBbMEHHOE COI'JIACHUE HA
BHECEHUE EI'O IIEPCOHAJIBHBIX JAHHBIX B @®OPMY VYETA
[TEPCOHAJIbHBIX TAHHBIX ITOJIB3OBATEJIS.

HA BPEMEHHOI'O TIOJIb3OBATEJISI BUBJIMOTEKA O®OPMIISET
KAPTOYKY BPEMEHHOI'O IIOJIb3OBATEJISI (B TPAJUIIMOHHOM WJIH
SJIEKTPOHHOM BUJIE), B KOTOPO YKA3BIBAIOTCS UMS, ®AMUIINS,
OTYECTBO BPEMEHHOI'O IIOJIB3OBATEJIS, ITEPCOHAJIBHBIE JTAHHBIE,
HEOBXOJMMBIE JUJISI  3AIIOJIHEHHUS ®OPM T'OCYJAPCTBEHHOM
CTATUCTUKU (®POPMA 6-HK). XPAHEHUE KAPTOYEK BPEMEHHBIX
[TOJIL3OBATEJIEM  C [IEPCOHAJIBHBIMU  JIAHHBIMU  JJOJDKHO
[IPOUCXOJIUTh B TIOPJAAKE, WCKIIOYAIOIIEM WUX VTPATY WIH
HEIIPABOMEPHOE WUCIIOJIb3OBAHUE: B CEM®AX, HECTOPAEMbBIX WJIN
3AKPBIBAIOIINXCS IIKA®AX, OBECIEYMBAIOIIMX 3ALDIMTY OT
HECAHKIIMOHUPOBAHHOI'O JIOCTVYIIA. PACCTAHOBKA KAPTOYEK B
KAPTOTEKE — B AJI®ABUTE ®AMWJINN ITOJIb3OBATEJIEN.

IIPU  DJIEKTPOHHOM  3AITHCH  [IOJIB3OBATEJIA: BPEMEHHOMY
ITOJIB30OBATEJIIO BECIIIIATHO BRIJAETCA PA3OBBIF YUTATE/IFCKHUU BUJIET
C UHIUBHIIVAJIbHBIM IITPUXKOIOM. ITEPEJ] BRIXOJJOM U3 BUBJIHOTEKH
BPEMEHHDBIH T[TOJIb30OBATEJIb OFA3AH CIHATHh PA30OBBIH YHUTATE/IFCKHH
BUJIET COTPYIHHUKY IIOLPA3NEJIEHHA, BBIJABIIEIO FHUJIET HA PYKHU.
PABOBBIF YUTATEJIbCKUH FHJIET HCIIOJIF3YETCA B CTPYKTYPHBIX
ITO/TPA3/EJIEHUAX  BUFJIMOTEKH  JVIA  ABTOMATH3ALIUM  VYETA
ITOCELIIEHHUU U [TPEJOCTABJIEHHUA YCJIVT.

BPEMEHHBIN [TOJIb30BATEJIb UMEET IIPABO IIOJIYUATH BCE BU/IbI
BUBJIMOTEYHBIX VCIYI 3A WCKIIOYEHUEM VCIYI, TIOJYYEHUE
KOTOPBIX CBSI3AHO C BOSHUKHOBEHUEM OTHOIIEHU MATEPUAJIBHOU
OTBETCTBEHHOCTU MEXY BUBJIMOTEKOU U TIOJIb3OBATEJIEM. K 3TUM
VCIVIAM OTHOCUTCS, B TOM UYMCJIE, IIOJIYYEHUE JIUTEPATYPBI HA
JIOM U3 ®OHJIA AB 1 ®OHJIOB JIPYT'UX CTPYKTYPHBIX ITOJIPA3EJEHNU.

6.3. YIAJIEHHBIA TOJB30BATEJIb, OFPAIIAIOIMICS B
BUBJIMOTEKY YEPE3 DJIEKTPOHHBIE MHO®OPMAIIMOHHBIE CETU (CM. II. 12
MHCTPYKLIN).

7. CBOJHAA KAPTOTEKA (OBLIEE KOJIMYECTBO)
MMOJIB3OBATEJIEN KAXIO0T'O CTPYKTYPHOI'O
[NOAPA3AEJIEHUA/BUBJIMOTEK B 3ABUCHUMOCTHU OT CIIEHUAJIM3ALIN
HNEATEJIBHOCTU  MOXET  BKJIFOYATHB: KAPTOTEKY WMWK  BJ
(KOJIMYECTBO) ®OPMYJISIPOB TTOCTOSIHHBIX UYUTATEJIEHM, KAPTOTEKY



WWIN B (KOJIMYECTBO) BPEMEHHBIX ITOJIb3OBATEJIEN, KAPTOTEKU
W/WJIN BT (KOJIMYECTBO) IPYTUX KATETOPUI TIOJIL3OBATEJIEN.

7.1. B CBOJHOM KAPTOTEKE TIIOJB30OBATEJIEM KAPTOUYKA
BPEMEHHOTI'O TTOJIb3OBATEJISI O®OPMJIISETCS HA OCHOBAHHWU 3AIINCHU
B TETPAJM VYETA BPEMEHHBIX IIOJIB3OBATEJEN WM PA30BOI'O
KOHTPOJIBHOT'O JINCTKA, WJIU TPEBOBAHUS HA TIOJIYUEHUE YCJIVIU,
WIN CIIMCKA VYACTHHUKOB IIYBJIMYHBIX MEPOIIPUATUNU, TIE
VKABBIBAIOTCS UM, ®AMUWINS, OTUYECTBO IIOJIb3OBATEJIS, BUJI
YCJIVTU, OCTAJIbHBIE ITEPCOHAJIBHBIE JIAHHBIE, HEOBXOJIWUMBIE JIJIs
3ATIOJTHEHUS ®OPM T'OCYJIAPCTBEHHOU CTATUCTUKU,
KOH®UJIEHLIMAJIBHOCTH KOTOPBIX CTPOI'O COBJIFOJIAETCSL.

72. B CBOJHOM KAPTOTEKE TIIOJB3OBATEJIEM BEJETCH
CIUIOILIHASL HYMEPALIMS ®OPMYJISIPOB U KAPTOYEK ITOCTOSHHBIX U
BPEMEHHBIX ITOJIb3OBATEJIE.

C HAYAJIOM TIIEPEPETMCTPALIMU IS KAXION KATEIOPUU
[TIOJIB3OBATEJIEU BBIJIEJISETCS (BPOHUPYETCS) OIIPEJEJIEHHOE YKCJIO
HOMEPOB.

U1 TIOCTOSHHBIX IMIOJB3OBATEJIEM YUCJIO  BBIJAEJIEHHBIX
HOMEPOB JIOJDKHO COOTBETCTBOBATH CPEJIHEMY TIOKA3ATEJIIO
KOJIMUECTBA  TIIOJIB3OBATEJIEM [0  UTOT'AM  JESTEJBbHOCTHU
CTPYKTYPHOI'O TIOJPA3JIEJIEHUS/BUBJIMOTEKN 3A TIOCJIEJHUE 2-3
TOJIA.

HYMEPALIUS KAPTOUYEK BPEMEHHBIX [TOJIb3OBATEJIEU
HAUMHAETCS C HOMEPA, CJIEAVYIOILIEI'O 3A IIOCJEJHUM HOMEPOM,
BBIIEJIEHHBIM UL IIOCTOSIHHBIX I[TOJIb3OBATEJIEN.

[1PU [IEPEPET'MCTPALINU [TOCTOSTHHBIX [TOJIb3OBATEJIEM
(EXXETOZTHO C 1 SHBAPS) VTOYHSIIOTCS IIEPCOHAJIBHBIE JIAHHBIE
[TOJIb3OBATEJISI, HA ®OPMYJISIPE IIPOCTABJISIFOTCS HOMEP U JIATA
[IEPEPETMICTPALIMM.

[IEPEPETMICTPALIMS BPEMEHHBIX [TOJIb3OBATEJIEN HE
[IPOBOJIUTCS. EXEIOJHO C 13HBAPSI KAPTOTEKA BPEMEHHBIX
[IOJIb3OBATEJIED AHHYJIMPVETCS: HA KAXJIOIO BPEMEHHOI'O
[TOJIb3OBATEJISI 3ABOJUTCS HOBAS KAPTOUYKA VUETA.

B IIPOLIECCE OBCJIVXMBAHHWS TTEPBUYHBIE JAHHBIE I10 YUCITY
HOBBIX TITIOCTOSHHBIX TIOJIb3OBATEJIEM W YMNCJIY BPEMEHHBIX
[TOJIb3OBATEJIEN CYMMMUPYIOTCS B JJHEBHUKE PABOTBHI BUBJIMOTEKU
J1J1S1 EXXEJTHEBHOM CTATUCTUKU.

UTOT'U CTATUCTUKNU CYMMAPHOI'O KOJIMUECTBA TTOCTOSHHBIX U
BPEMEHHBIX ITOJIb3OBATEJIEN EXEMECSIUYHO/EXKEKBAPTAJIBHO/3A 'Ol
[IOABOJISITCS B THEBHUKE PABOTHI.

7.3. TIPU SJIEKTPOHHOUN 3AIINCHU [TOJIb3OBATEJIA:
VIAJIEHUE/M3BITUE 3AIMMCU/KAPTOUKU TIOJIB3OBATEJISI U3 CBOJIHOM
KAPTOTEKH ITPOBOJUT COTPYIHUK BUBJIMOTEKU, OTBETCTBEHHBIN 3A
[NEPEPETMCTPALIMIO, TIPM VCJIOBUU OTCYTCTBUSI OFBPAILEHUU B
TEUEHUE TPEX KAJIEHJIAPHBIX JIET IIOJIb3OBATEJIS B BUBJIMOTEKY B
TPAMLIMOHHON WJIU BUPTYAJIBHOM ®OPME WU B CJIIYUYAE ®OPC-
MAOPHBIX  OBCTOSITEJILCTB.  OCBOBOJUBILUUCS  LITPUXKO
YUTATEJIbCKOT'O BUJIETA IIPUCBAUBAETCS HOBOMY ITOJIb3OBATEJIIO.



8. [IPU TMEPEXOJE BPEMEHHOI'O TIOJIL30BATEJIS, HA KOTOPOI'O B
CTPYKTYPHOM IOAPA3JIEJEHUN/BUBJIMOTEKE O®OPMJIEHA KAPTOUKA
BPEMEHHOI'O  TIOJIL30BATEJIS, B  KATETOPHMIO  TIOCTOSIHHOI'O
[TOJIL30OBATEJISI (O®OPMJIEHUE ®OPMVIJISIPA U MPOBEJIEHUE JIPYTUX
VCTAHOBJIEHHBIX TPOLIEAYP), ETO ®OPMYJISP TIOJIYUAET TIEPBBLIU
CBOBO/JIHBIH HOMEP, OTBEJIEHHBINI JUIST [MOCTOSIHHBIX
[1I0JIL30OBATEJIEN. HOMEP, 3APET'MICTPUPOBAHHDIN 3A HUM B KAPTOTEKE
BPEMEHHBIX MTOJIb30OBATEJIEN, CTAHOBUTCSI CBOBO/THBIM.

9. KATETOPHIO IIOJIb30OBATEJISI — IIOCTOSHHBIM, BPEMEHHBIM —
OITPEJEJIIET BUBJIMOTEKAPH, OCYIIECTBJISIOIINN OPUEHTUPOBAHUE
IIOJIb3OBATEJIEM TIPU WX OBPAIIEHMM B BUBJIUOTEKY, WIJIN
BUBJIMOTEKAPD, IIPEJIOCTABJIAIOIIMIM ~ YCIIVTY. BUBJIMOTEKAPDH
JOJDKEH JATD I[TOJIHYIO KOHCVYJIBTALIMIO ITOJIB3OBATEJIIO I10 BOITPOCY
EI'O CTATYCA KAK ITIOJIb3OBATEJIA.

10. B BUBJIIMOTEKE AOJDKHBI BbITh PA3PABOTAHbBLI PA3/IATOYHBIE
NHOOPMAILIMOHHBIE MATEPHAIJIbI, 3SHAKOMAIINE ITOJIB3OBATEJIA C ET'O
[TIPABAMH, OBA3ZAHHOCTAMH, BO3MOXHOCTAMHU, KOTOPBIE EMY
IMPEJOCTABJIAAET KAXIASA TIOJIbB3OBATEJIbCKAS KATEI'OPUSA. TAHHASA
NHOOPMALINA AOOJDKHA BbITb PASMEIIEHA HA HNHO®OPMAILIMOHHBIX
CTEH/IAX, HA CAUTE BUBJIMOTEK.



OCOBEHHOCTH YYETA HEKOTOPBIX TUIIOB IOJIb30BATEJIEN

11. YYET ABOHEHTOB BUBJIMOTEKU

11.1. EJAMHULIEA YUETA ABOHEHTOB CUCTEMbI UH®OPMUPOBAHMU S
SBJISIETCS OJMH ABOHEHT - WHJMBUAYAJIBHBINA (JIMLO) WIU
KOJUIEKTUBHBIN (OPT AHU3ALIUS), 3APETMICTPUPOBAHHLIN B KAPTOTEKE
WWIN BJ] PETUCTPALIMM ABOHEHTOB.

11.2. VYET OBIIEO YUCJA ABOHEHTOB CUCTEMBI
WUHOOPMUPOBAHUS  TMPOBOJIMTCS MO  YUCJIAY  ABOHEHTOB,
3APETUCTPUPOBAHHBLIX B KAPTOTEKE WM BJ PETUCTPALIUU
ABOHEHTOB.

11.3. JJAHHAS [O3ULTHUA ABJIAETCSA PEKOMEH/IATEJILHOM B TEYEHUE
[IEPBOT'O TOJIA YYETA IOJIb30OBATEJIEH 110 HOBOH CHCTEME: OBILEE
YICJIO ABOHEHTOB CUCTEMbI UTHOOPMUPOBAHUS OMPEAEJISIETCS KAK
CYMMA MHJAUBUIYAJIBHBIX ABOHEHTOB, 3APETMCTPUPOBAHHBLIX B
KAPTOTEKE WJIU BJ] PETUCTPALIMM ABOHEHTA, U KOJIMUECTBA
COTPYJIHUKOB OPFAHM3ALIMI - KOJUIEKTUBHBIX (TPYIIIOBLIX)
ABOHEHTOB, TAKXE 3APETMCTPUPOBAHHBLIX B KAPTOTEKE WM Bl
PETUCTPALIMM ABOHEHTA, KOTOPBLIE SIBJISIOTCS (COTPYIHUKH)
MMOJIYUATEJISIMU UHOOPMALIMU TI0 3ASIBJIEHHOI TEME.

11.4. ABOHEHTBHI CUCTEMbI UHOOPMUPOBAHUS BXOJISIT B OBILIEE
YICJIO MOJIb30BATEJEN BUBJIMOTEKU.

12.  VYET YJAJIEHHBIX IIOJIb3OBATEJIEU

12.1. Eqununeit  yudera yHnajJeHHBIX IIOJIb30BaTelied sABIAETCS  OOpalleHue
MoJIb30BaTeNs (JIMlla WM OpraHu3aiuu), 3auKcUpoBaHHOE Ha calTe OMOIMOTEKH, C
MOMOIIBIO CHEIUATBHOIO CUYETYMKA MOCEIIaeMOCTH caiTa (Hampumep, mail.ru), unu B
ABUC «OPAC-Global» cpencrBamu ydeTa mojib30BaTesieid CUCTEMBI.

12.2. Yyer uucna mnonb3oBaTeneil, oOpamaromuxcss B OUOIHUOTEKY B pexuMe
YIAJICHHOTO0 JOCTyHa 4Yepe3 CalT, OCYIIECTBIAETCS M0 T[OKa3aHUI0 CYETYHKA,
YCTAaHOBJICHHOT'O Ha JIOMAIIIHEW CTpaHUIle caiiTa OMOIMOTeKU. EjKeTHEBHO COTPYIHUK
OMOMMOTEKN 3alMCHIBAET KOJMYECTBO BH3UTOB W3 TOKAa3aHWW CYETYHMKA, YTO
cooTBeTCTBYeT KouudecTBY mocemenuit (U2). IloacdeT KoauyecTBa yAAJICHHBIX
nosnb3oBareneir  O6monmorekn (Ul) mNpou3BOAUTCS Ha OCHOBE CPEIHETO 3HAYCHUS
OTHOIIIGHMUSI ~KOJIMUECTBA TOJb30oBaTeNeld OMOJMOTEKH, 3aperuCTPUPOBAHHBIX B
TpagunmonHon gopme (K1), k yuciy mocemeHuii OMOIMOTEKH, 3apETUCTPUPOBAHHBIX B
tpagunmonHon dopme (K2). DOMnupuueckuMm MeTOIOM ycTaHOBJIEHO, uto K2=9,2%K].
CootBerctBenno, UI=U2/9,2, rme 9,2 — 5310 cpeaHeoOsacTHOW TMOKa3aTelb
MOCEIIaeMOCTH.



NMPUMEP CYETUYMKA MOCELLAEMOCTU CAUTA MAIL.RU

OBLUEE KONMMYECTBO BU3NTOB HA
CAUT 3A BCE BPEMA C MOMEHTA
YCTAHOBKM CYETUMKA NMOCETUTENEN

DEIATIAHCA MAI BRI HA CAIAT

ML eeimmnr RS ariri

14716 1o Tomes TTe L o

14 TEKYLWWE
CYTKM (C
\HOMA  YACOB

KOJIMYECTBO
YHUKAJTIbHBIX XOCTOB

I[HOJIYUUTDH KO CUETYMKA MOKHO 1O AJIPECY:
HTTP://TOP.MAIL.RU/CODE

12.3. Yyer uucna mnoyib30BaTeNel, oOpalalomuxcs B OUOIMOTEKY B pexXUME
ynanenHoro pgoctymna uepe3 ABUC «OPAC-Globaly, ocymecTtBisiercs cpenctBaMu
O6ubnuotreuHoil cucrembl. [loka3aHusi CUETYMKOB CHHUMAIOTCS € MOMOUIbI0 OTYETOB B
ABUC.

12.4. Xoct — 3710 yHuUKanbHas napa [P-anpeca u [P-aapeca npokcu-cepsepa (eciu
MOCETUTENb MM IOJIb3YeTCs). YHHUKAJIbHOCTh COXpAHSETCSs B TEYEHUE OIHOrO MIHS,
HEJeNM WM KaJeHJApHOTO Mecsilla — B 3aBUCMMOCTH OT THUIA MPEIOCTaBIsIEMOMN
cTaTUCTUKU. KOJIMYEeCTBO YHUKAJIbHBIX XOCTOB 3a MECSI[ — 3TO MMEHHO KOJUYECTBO
YHUKAJIBHBIX XOCTOB 32 MECSI, a HE UX cCyMMa 1o JHAM. HOBBIM cuMTaeTcs yHUKaIbHBIH
XOCT, C KOTOpPOro emgé He OBbLJIO 3aperucTpUpoBaHO HU OJHOTO TMOCEIICHHs C Hauyaja
TEKYUIETro KaJleHJapHOTro MecsIia.

12.5. Busut — 3T0 3arpy3Ka CTpaHUIbI pecypca, Ha KOTOPO yCTaHOBJIEH CUETUHK.
CuéTurKaMy YYUTHIBAIOTCS BCE BU3UTHI 0€3 OrpaHUYEHHUI MO0 MHUHUMAJIbHOMY BPEMEHHU
nepe3arpy3ku Cu€Tyrka OJHUM mocetutesieM. He 3acuuThiBaloTCs 3arpy3kud CUETYHMKOB
HekotopeiMu podotamu: MSIECrawler, NetVampire, Teleport, GetRight u Reget.

13. YYET IIOJIb3OBATEJIEL MH®OPMAIIMOHHO-METOJUYECKHNX
BUBJIMOTEYHbBIX YCJIYT

13.1. UadopmaniuoHHO-METOAUYECKHE OUOIMOTEUHbIE YCIYTH — pPa3IuyHbIe
(GhopMBI METOJMKO-KOHCYJIBTATUBHON TOMOIIM, OKa3bIBA€MbIE METOJAMYECKUM IEHTPOM
OoubIuoTeKam.

13.2. Enununedt  ydyeta  mojb3oBaTenell  MH(POPMAIMOHHO-METOIMYECKUX
OMOIMOTEUHBIX YCIYT SBJISETCS IOPUAMYECKOE MO — OubInoTeka u (pu3nveckoe JIMo —
OMOJIMOTEYHBIN CIIEIUAIUCT.

13.3. OGmuiee YHUCII0 MOJIb30BATEINEH UH(OPMAIIMOHHO-METOIUYECKHUX
OMOJIMOTEUHBIX YCIyT ONpeAessieTcss Kak cyMMa OuUOIMOTEeK U OUOJIMOTEYHBIX
CIENUAJIUCTOB, 3apeTUCTPUPOBAHHBIX B KapToTeke wu/uinu bJl monb3oBaTeneit
WH()OPMAITMOHHO-METOIUYECKUX OMOIUOTEUHBIX YCIYT.

13.4. Yuer mnonw3oBaTeneil HMHGOPMAIMOHHO-METOAUYECKUX OUOIMOTEUHBIX
YCIIYT BEJETCS BO BCEX CTPYKTYPHBIX MOJIpa3AeeHUSX OUOINOTEKH.



13.5. [lonb3oBaTenu MHOOPMAIMOHHO-METOAMYECKUX OMOIMOTEUHBIX  YCIYT
BXOJIAT B 0011I€€ YMCIIO MOJIb30BaTeNe OUOIMOTEKH.

14. YYET IIOJIb30OBATEJIEM MBA U D]

14.1. Enqununeit yuera nosb3oBareneit MBA u 3/1/1 siBisieTCsl MOIB30BATEb.

14.2. Vder obmiero uucna noib3oBatened MBA u D/I/] nmpoBoaUTCS MO 4yuCTy
MOJIB30BATEIICH, 3apETUCTPUPOBAHHBIX B KaproTeke win bJl monws3oBareneit MBA u
SM.

14.3. Ilons3oBatenu MBA wm DOJIJ] BXxomar B 0OIee 4YHCIIO ITOJb30BaTelICH
OMOIMOTEKH.

HOCEHIEHMA. TEPMHUHBI U OITPEJIEJIEHUA. YUET

1. Tlocemienne — MpUXOJ MOJIB30BATENS B OMOINOTEKY, OOpalleHne MOIh30BaATEIs
B OMOIMOTEKY (CM. T1. 6), TOCETUTENIb MEPONIPUATHS OMOINOTEKH, 3apErUCTPUPOBAHHBIN B
KOHTPOJIBHOM JIUCTKE, (OpMyNIsipe dYHTaTess, NacropTe MEPONpPUATHS, IPYrou
JTIOKYMEHTAIINH, IPUHITON B OMOIHOTEKE, a TakKKe B 0a3e TaHHBIX.

2. Ilocemiennem OMOJMOTEKH CUMTAETCS  KaXAbIM MpUXoA, oOpalieHue
II0JIb30BaTENs B OMOIMOTEKY MM JI000€ CTPYKTYpHOE HOJpa3fesieHue HE3aBUCUMO OT
LIEJIA TOCEIIEHNs, B TOM YHUCIIE U Yepe3 calT OMOIMOTEKH, MOIyYeHHE MOJIb30BaTENIEM
O6ubnmoTeuHoi ycayru (yciyr) BHE OMENIeHUsT OMOINOTEKH.

3. Busut — 370 3arpy3ka CTpaHUIBI pecypca, Ha KOTOPOW YCTaHOBJICH CUYETUUK.
CuéTurKkaMy YYUTBIBAIOTCS BCE BU3UTHI 0€3 OTPaHMYCHHHA M0 MHHUMAJIbHOMY BPEMCHH
nepe3arpy3ku cu€TyrKa OJHUM ToceTuTesieM. He 3acunThiBaroTCs 3arpy3kd CUETUYHKOB
HekotopeiMu podotamu: MSIECrawler, NetVampire, Teleport, GetRight u Reget.

4. Epunuieil ydyera MOCEIICHUH SIBIAETCS OJTHO MOCEUIEHHE, 3apETUCTPUPOBAHHOE
B TOKyMeHTaIuu win b/, mpuHATHIX B OMOIHOTEKE.
Ipumeuanue: 6 4ucio nocewjeHUull He BKIOUAIOMCA YUACMHUKU NYOTUUHBIX
Meponpusimutl, CemMuHapos, KoHgepeHyuti u m. 0., NPOBOOUMbIX HaA Oase
oubauomexu OpyeuMU Opeanu3ayusMu.

5. Ilpu oOciyXMBaHMK TIOJB30BATENII MO CceMeHHOMY (GOPMYISIpY HYHCIIO
MOCEIIEHNN YUYUThIBaeTCs 1O (PakTy MpuxojAa IMOJIb30BaTENICH, 3aperuCTPUPOBAHHBIX B
ceMeiHOM dopMyIIsIpe.

6. OO6paienue — (akT MOJIb30BaHUS yciayraMu OuOIuoTexu no tenedony, dakcy,
AIIEKTPOHHOM moute, 1o MHTepHery. OOpaiieHus BXOAAT B 001ee YUCIIO TOCEIICHUH.

7. Epununeit yuera oOpallleHMid SBISIETCS OJIHO OOpallleHHEe B pexuMe
yIaJE€HHOr0 JOCTyMa, IO KaHajlaM Tele()OHHOM U DSJIEKTPOHHOW CBSI3M, MO TMOYTE,
3auKCUpOBaHHOE B TNPUHATOM B OUOIMOTEKE JOOKYMEHTauuu (TeTpaab YydeTa
oOpaiieHuii).

8. OOmiee yncno oOpalieHui B peKuMe YAAJIGHHOTO JTocTyna (puKcupyercs: Ha BeO-
caifre OMOIMOTEKH CIIEUAILHBIM CYETYMKOM. YUET YHCiIa MoJib30BaTeNel, 00palaronmxcs



B OUOJIMOTEKY B pEKUME YIAJICHHOTO JOCTYTA Yepe3 CalT, OCYIIECTBIISCTCS 1O MOKA3aHUI0
CUeTUYMKa, YCTAaHOBJIEHHOTO Ha JOMAalIHEH cTpaHuIle caita OuOnnoTeku. ExemnHeBHO
COTPYJIHUK OMOIMOTEKH 3allMChIBACT KOJIMYECTBO BU3UTOB M3 IMOKAa3aHUM CYETUMKA, UTO
COOTBETCTBYET KOiMuecTBY oopareHuit (U2).
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9. Vwuyer uyucna mnonb3oBaTeseil, oOpamaromuxcs B OUOIUOTEKY B pEXHUME
ynanenHoro pgoctyna uepe3 ABUC «OPAC-Globaly, ocymectBisieTcs cpencrBaMu
O6ubnuoteunoil cucrembl. [loka3aHusi CUETYMKOB CHHUMAIOTCS C MOMOUIbI0 OTYETOB B
ABUC.

10. Yyer oOmero uucia MOCEIIEHUH MPOBOAUTCS CYMMHUPOBAHUEM IOCEILECHUM
(oOpaitieHuil), yYTEHHBIX KQX/IbIM CTPYKTYPHBIM HOApA3IeIeHUEM ONOTHOTEKH.

HOCETUTEJDb MEPOIIPUATUA BUBJIMOTEKMN.
TEPMHUHBI U OITPEAEJEHUA. YUET

1. Meponpustue — COBOKYNHOCTh JACHCTBUI, OpraHu3alMOHHBIX (opM,
OPHUEHTHPOBAHHBIX HA KOHKPETHBIE TPYMIIbI MTOJIB30BATENIEH B LENSAX UX YAOBIETBOPEHUS
UX MoTpeOHOCTEN B 3HAHUM, MHPOPMALIUU, OOILIEHNH, PEKPEaliH.

2. Enunuueit yyera MOCETUTENEN MEPONPHUATUIA SIBJISIETCSA JIALO,
MPUCYTCTBYIOIIEE HA MEPONPUITAN U 3aPETUCTPUPOBAHHOE B JOKYMEHTAX, MPUHSATHIX B
OubIMOoTeKE, — WU OOIIMM KOJIMYECTBOM, MJIM CIIUCKOM (HammpuMmep, CIUCOK YYaCTHUKOB
— MIPUJIOKEHHE K TACTIOPTY MACCOBOT'O MEPOIIPHUSTHS ).

3. EIII/IHI/II_IeI‘/II yuc€Ta BIICPBBIC ITIOCCTUBIICTO MCPOIIPHUATHUC B OTYCTHBIN nepuong (321
FOI[) ABIISACTCA OAHUH ITOJIB30BATCJIb U OAHO ITOCCIICHUC.



4, EIII/IHI/II_[eﬁ yuc€Ta BTOPOTO U MOCICAYOIINX HOCCH.[CHI/II\/JI MepOHpI/IHTI/Iﬁ OJHUM
U TEM K€ II0Jb30BaTEIEM B OTYCTHBIN nepnong (B TCUCHHUC rona) ABIIACTCA OIOHO
ITIOCCIICHHUC.

5. Yyer oOumiero yuciaa TOCETUTENEH  MEpPONPUITHN  OCYIIECTBISETCS
CYMMHUPOBAaHHEM  KOJIMYECTBA  MPUCYTCTBYIOUIMX  HA  MEpPONPUATHAX  JIUII,
3apETrUCTPUPOBAHHBIX B MPUHATHIX JOKYMEHTaX KaXXIbIM CTPYKTYPHBIM IOJIpa3/IcIICHUEM
OMOINOTEKH.

6. B nacnopte myOIMYHOr0 MEPONPUSITHS OTPAKAIOTCS:
e JIATA ITPOBEJEHNMA;
e OOPMA MEPOIIPUATHUA;
e HA3BAHUE MEPOIIPUATHS;
e MECTO ITPOBEJAEHUAI;
e KOJJMYECTBO IIPUCYTCTBYIOIIMX, B T.4Y. IIO OCHOBHbLIM
UUTATEJBCKUM I'PYIIIIAM;
e KOJIMYECTBO [MPEAOCTABJIEHHBIX/BbIJIAHHBIX
JOKYMEHTOB, B T. Y. 110 OTPACJIZIM 3HAHUA;
e COJEPXAHUE NI COCTABHBIE UACTU MEPOITPUATHUS;
e TIOAPA3AEJIEHUA, VYYACTBYIOIIME B JIIOATI'OTOBKE U
I[MPOBEJEHNU MEPOIIPUATHA, 1 @. K. O. COTPYIHUKOB;
e PACIIPEJEJEHUE OTBETCTBEHHOCTU MEXAY YYACTHUKAMHU
[HOATI'OTOBKU U ITPOBEAEHWA MEPOITPUATHUA;
e JIATA VYETA MEPOIIPUATHA B OCHOBHBIX ITOKA3ATEJIAX
BUBJIMOTEKU,;
®. 1. O. OTBETCTBEHHOI'O 3A YYET.

IHopsinok yuera

1. VYuder monwp3oBareneli OMOIUOTEUHBIX YCIYT OCYIIECTBISCTCS B CTPYKTYPHBIX
noapaszaeneHusx ononaoreku/ondamnorexax L{bC.

2. EsxenHeBHasl cTaTUCTHMKAa BEACTCS Ha JIMCTAX y4yeTa WIM B TETPaasX ydeTa.
B JIHeBHUK paOOThl OMOIMOTEKHU 3aHOCHUTCS 0OIasi CyMMa MO OCHOBHBIM TOKa3aTessiM

ydera.

3. BbrlmeunsnokeHHble IOKa3aTeNM  BKJIIOYAIOTCS B TOJOBOM  OTYeT U
cratuctuueckyto popmy Ne 6-HK (7-HK).

OTBEeTCTBEHHOCTH

l. OTBETCTBEHHOCTh 3a IMIOCTAHOBKY YYe€Ta BO3JAracTcs Ha 3aBEAYIOIIUX
CTPYKTYPHBIMHU MOJIpa3/IeICHUsIMU OUOTMOTEKH.

2. KouTponb 3a BeaeHHWEM YyyeTa TMOJIb30BaTesle OMOJMOTEUHBIX YCIyT
OCYIIECTBIISIET aIMUHUCTpALIS OMOJIMOTEKH.



